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July 16, 2011

Dear McKinney Adult Medicine patient,

We would like to take this opportunity to thank you for allowing us the privilege of taking care
of your healthcare needs. We realize you have a choice in physicians and appreciate your
business.

Exceptional healthcare for our community is our number one priority, and with this comes
customer service. We have some exciting news to share with you! We have expanded our office
hours on Friday afternoons. For your convenience, we are now open Monday-Friday from
8am-5pm. Lunch is taken daily from 12:00-1:15pm.

We have also added a patient satisfaction survey to our website. Log on to
www.mckinneyadultmedicine.com, scroll down to the bottom of the page and click on patient
survey. Your feedback is important to us, so let us know how we are doing.

Flu season is right around the corner. We expect our flu vaccines to be available near September
1%. Call the office to ensure it has been received before coming in. We will also be offering the
Flu HD. This vaccine is specially formulated for anyone over the age of 65. Get the most out of
your healthcare benefits. Schedule your physical now before cold and flu season begins.

Having trouble getting to your appointments? Call C-Cart at 972-562-4275 ext 5. They require
a 48 hour notice. Prices for anyone over the age of 60 are $1.50 each way. Let us know if we
can assist you in any way.

The greatest compliment we can receive is the referral of your friends, colleagues and family
members. We are currently accepting new patients. We welcome all Tricare and most
commercial insurances. Please call to verify. Effective January 1, 2012, Dr. Parisi will no
longer accept Texas Plus insurance.

Our goal is to provide the best quality medical care possible at your convenience. Let us know
what we can do for you.

Sincerely,

Michael Parisi, D.O. and the Staff of McKinney Adult Medicine
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